
Illinois Broadband Connections Newsletter 
 

 

 

 

 

  

  
 

Illinois' Digital Equity Push 

Illinois Announces New Digital Equity Package 

Governor J.B. Pritzker and the Illinois Department of Commerce and Economic Opportunity (DCEO) 
Office of Broadband announced a new digital equity package, designed to help communities identify 
and address existing broadband equity gaps.  

Illinois is directing an initial $500,000 in state dollars, joining $250,000 in non-state funds, to 
community-based and regional actors to address inequalities and gaps in coverage that may not be 
solved simply by the growth of local broadband networks. The complementary grants and 
programming will promote regional broadband equity evaluation and engagement, community 
broadband planning and capacity building, and aid in the creation of the nation's first integrated 
statewide network for improving digital equity and inclusion – namely, by addressing gaps in 
household access to computing devices, low-cost internet connectivity, and digital literacy skills.  
 
The Pritzker administration will work alongside public, private, nonprofit, and philanthropic 
partners to raise additional capital and awareness of the digital equity challenges facing 
communities.  
 
Application windows for two Notices of Funding Opportunity (NOFO) and one Notice of 
Collaboration Opportunity (NOCO) are now open: 

Broadband READY Grants – $250,000 

A collaborative effort between the Illinois Office of Broadband and the Illinois Innovation Network, 
the Broadband Regional Engagement for Adoption + Digital Equity (READY) grants will award 
qualified regional organizations up to $50,000 to identity current digital inequities. The goal is for 
community and economic development organizations, educational institutions, local leaders, and 
other related stakeholders to create regional digital inclusion ecosystems to address scalable 
solutions for broadband adoption and utilization in such pressing areas as telehealth and remote 
learning. The Illinois Innovation Network — a group of public universities and community colleges 
that works with government agencies, businesses, and community organizations to improve the 
state economy, will contribute $100,000 to support the effort — which will establish a framework 

http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B0BxfTqJvfofdwJsbdtI0koIVstrbZkpz9RshBd7dnSXk3Ap1cRvCe3mfgPy-2FOjDuezbMsdNY5pmXTXha9azB8QHnZRsCeqrht4fWl33Yv-2BrEQLJJ26K-2B9C2KfC1Z-2FyG5D5rzYvrnTnJrk66ZMUktyusure8tJFIbEO-2Br4ZDwaTFnAn__uvuThoexIJhl9RJo2coPFtkfJqFFm6O8yVxgRBL2m-2BdNYA9JkszxECixFx2Kp9nTkuS4LbJS4bfpj1AeAFGUn-2BU95If79PzOirbHLXUVR3Yb5EshpAGAGn8z-2F8skpeTcli2RCu1LfhWqpG7PC6BmCbGIdHLUIhAm8HrVKRHwntROUpRL8raZx-2BnGFBcqKl4fwIhL1Rkfrziy-2BnvUjQvxkJEzBiCvz0mtm850geSvueTwNZPc-2Fbd-2FJ-2BYayPMO83xOyEc16egZGmX9bmnK1kW7H0L14pj-2FqeHvrxBfk30QGsQP4NCpELzYSMfH7xwp8DOpJ8CE4ZfAgHCQaGtrfBebIulq0RjItnJiCWLp6JHH40lL-2Bwg3vzuUmh8XkcOhpdbN0g0e1EY-2B5FWWGsXQhVOryCytyCExYxxWwB5qcSF7jFqvzFX36smLLsOJPbTlkx0afxaaX5b90pvpc-2B6X0F-2FbEX0q3Y6-2B3JPdu2tYw0g6ZBYdzwNItEagqudEQiYHOA-2F4RIsRwZaUlGPbmg1mHTgD9Bw6kX7WG-2BD8i9d0uetU-2FN48HYYSPdv1lcytCzoGZbWD3rrIQb52XGPy9-2FOf1WfdibC3NHwKxxWGB6PzC-2FKXnKppd9deEEwxLGUgPOJCxmxLlg-2Fjb3kEslvr-2B3RPIwVs0a9-2BqYaVslYxVVRgtUcypdA9RwtnmHujqOkLUYKOULuUi1RLJN0LErWTxPOcZvmzqCyoKi8KB92-2FeKIhoBPBfOU5ZKF8U45EhPod0WFCx4RHVwhJYB6zQC3KbIOTVGhrPXLrK0F6roznmO3vSC4S5qm1r1ZelaaGoQrNCPyiE25NFmjnhmD1c8pNhzowNivsSni2gLfVPtls5kagOnh20ss17keF2xG9eHCvSdJeVo9UIVhNPYI5u-2BsLYOs6NCoa-2B2XCxfNAwBGZbioELMNRhddxtq87vWx4rbxCXn8gcWvuuB8X6COtmWLmlkPysWFi-2BSHGJjLrd-2FdHhxVTCzJPtjKGMCXnyGvd2XKRtqWXKuEELlFIw9CETtM1hrjHFVeU58BM3H8EIQmvWR-2FtCRrmI0OKb-2BsW4Rl1n-2F3snnMDXUiN
http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B0BxfTqJvfofdwJsbdtI0koIVstrbZkpz9RshBd7dnSXk3Ap1cRvCe3mfgPy-2FOjDuezbMsdNY5pmXTXha9azB8QHnZRsCeqrht4fWl33Yv-2BrEQLJJ26K-2B9C2KfC1Z-2FyG5D5rzYvrnTnJrk66ZMUktyusure8tJFIbEO-2Br4ZDwaTFnAn__uvuThoexIJhl9RJo2coPFtkfJqFFm6O8yVxgRBL2m-2BdNYA9JkszxECixFx2Kp9nTkuS4LbJS4bfpj1AeAFGUn-2BU95If79PzOirbHLXUVR3Yb5EshpAGAGn8z-2F8skpeTcli2RCu1LfhWqpG7PC6BmCbGIdHLUIhAm8HrVKRHwntROUpRL8raZx-2BnGFBcqKl4fwIhL1Rkfrziy-2BnvUjQvxkJEzBiCvz0mtm850geSvueTwNZPc-2Fbd-2FJ-2BYayPMO83xOyEc16egZGmX9bmnK1kW7H0L14pj-2FqeHvrxBfk30QGsQP4NCpELzYSMfH7xwp8DOpJ8CE4ZfAgHCQaGtrfBebIulq0RjItnJiCWLp6JHH40lL-2Bwg3vzuUmh8XkcOhpdbN0g0e1EY-2B5FWWGsXQhVOryCytyCExYxxWwB5qcSF7jFqvzFX36smLLsOJPbTlkx0afxaaX5b90pvpc-2B6X0F-2FbEX0q3Y6-2B3JPdu2tYw0g6ZBYdzwNItEagqudEQiYHOA-2F4RIsRwZaUlGPbmg1mHTgD9Bw6kX7WG-2BD8i9d0uetU-2FN48HYYSPdv1lcytCzoGZbWD3rrIQb52XGPy9-2FOf1WfdibC3NHwKxxWGB6PzC-2FKXnKppd9deEEwxLGUgPOJCxmxLlg-2Fjb3kEslvr-2B3RPIwVs0a9-2BqYaVslYxVVRgtUcypdA9RwtnmHujqOkLUYKOULuUi1RLJN0LErWTxPOcZvmzqCyoKi8KB92-2FeKIhoBPBfOU5ZKF8U45EhPod0WFCx4RHVwhJYB6zQC3KbIOTVGhrPXLrK0F6roznmO3vSC4S5qm1r1ZelaaGoQrNCPyiE25NFmjnhmD1c8pNhzowNivsSni2gLfVPtls5kagOnh20ss17keF2xG9eHCvSdJeVo9UIVhNPYI5u-2BsLYOs6NCoa-2B2XCxfNAwBGZbioELMNRhddxtq87vWx4rbxCXn8gcWvuuB8X6COtmWLmlkPysWFi-2BSHGJjLrd-2FdHhxVTCzJPtjKGMCXnyGvd2XKRtqWXKuEELlFIw9CETtM1hrjHFVeU58BM3H8EIQmvWR-2FtCRrmI0OKb-2BsW4Rl1n-2F3snnMDXUiN


for future broadband projects so regions can compete for grants whether from Connect Illinois or 
from federal programs.  

 

Broadband READY Grants | Click Here for the NOFO   
 

Illinois Connected Communities Grants – $150,000 

The Illinois Connected Communities (ICC) program will be awarding a second round of funding as 
part of the digital equity package. Local communities will receive up to $15,000 in grants to 
undertake community-based broadband planning and capacity building. A match from philanthropic 
entities will underwrite the cost of expert consultative services and access to best practice 
curriculum around broadband access, adoption, and utilization. The ICC program is a partnership of 
the Illinois Office of Broadband and the Benton Institute for Broadband & Society. 
 
The first round of grants went to 12 organizations in July 2020. The communities spent their funds 
on a variety of uses, including data gathering and organizing. The program assists inclusive 
community steering teams representing governments, schools, businesses, residents, nonprofits, 
and other community organizations with the creation of broadband strategic plans that advance 
community development and well-being.  

 

ICC Grants | Click Here for the NOFO   
 

Digital Navigator Collaboration 

The Digital Navigator Collaboration between the Illinois Office of Broadband, the National Digital 
Inclusion Alliance (NDIA), and PCs for People will provide 20 communities or organizations with 
digital equity training valued at $100,000. 
 
Digital navigators will be volunteers or staff from social service agencies, libraries, and health care 
centers that can offer remote and in-person guidance to members of their communities. Qualified 
applicants will receive training on how to assist residents.  
 
A cohort of qualified participants will be provided with expert training as well as the opportunity to 
work directly with project partners on resource establishment and digital equity mapping. 

 

Digital Navigator Collaboration | Click Here for the NOCO   
 

http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B0BxfTqJvfofdwJsbdtI0kriVW35AvvYFXRI7BXNnk05GmXGkWXDCgIAu-2FRT6Q2Y5BRWgOWHMoYmQfDBKpkHhfsqhZQFkZAeooOvLJLbl67ao0uAXdcTXQpdm-2Fv-2FMvBZ0yjIMrDdXO7vs-2Bpz49p6v0oOAKdqxaKQygKKuzkc3IoDDKEYq2w64H4h2b2N8Urjjg-3D-3DnxbY_uvuThoexIJhl9RJo2coPFtkfJqFFm6O8yVxgRBL2m-2BdNYA9JkszxECixFx2Kp9nTkuS4LbJS4bfpj1AeAFGUn-2BU95If79PzOirbHLXUVR3Yb5EshpAGAGn8z-2F8skpeTcli2RCu1LfhWqpG7PC6BmCbGIdHLUIhAm8HrVKRHwntROUpRL8raZx-2BnGFBcqKl4fwIhL1Rkfrziy-2BnvUjQvxkJEzBiCvz0mtm850geSvueTwNZPc-2Fbd-2FJ-2BYayPMO83xOyEc16egZGmX9bmnK1kW7H0L14pj-2FqeHvrxBfk30QGsQP4NCpELzYSMfH7xwp8DOpJ8CE4ZfAgHCQaGtrfBebIulq0RjItnJiCWLp6JHH40lL-2Bwg3vzuUmh8XkcOhpdbN0g0e1EY-2B5FWWGsXQhVOryCytyCExYxxWwB5qcSF7jFqvzFX36smLLsOJPbTlkx0afxaaX5b90pvpc-2B6X0F-2FbEX0q3Y6-2B3JPdu2tYw0g6ZBYdzwNItEagqudEQiYHOA-2F4RIsRwZaUlGPbmg1mHTgD9Bw6kX7WG-2BD8i9d0uetU-2FN48HYYSPdv1lcytCzoGZbWD3rrIQb52XGPy9-2FOf1WfdibC3NHwKxxWGB6PzC-2FKXnKppd9deEEwxLGUgPOJCxmxLlg-2Fjb3kEslvr-2B3RPIwVs0a9-2BqYaVslYxVVRgtUcypdA9RwtnmHujqOkLUYKOULuUi1RLJN0LErWTxPOcZvmzqCyoKi8KB92-2FeKIhoBPBfOU5ZKF8U45EhPod0WFCx4RHVwhJYB6zQC3KbIOTVGhrPXLrK0F6roznmO3vSC4S5qm1r1ZelaaGoQrNCPyiE25N8g8gJU600C8-2FHQY362b3FQClqk9EETCSqcfpCq9o1WfvMeiiHlWLGrV0SBpSXZPhzZt6k3XD4WNnyk9Y0zs7bcFbxol4NagCUpHC5mDXjveyW2vsMfH1BgibeBwlV4q3gM9McpqC8Pbp3x-2BdIe2WfC7FUQqDez8-2F0WPtRq34gZhu72S4f1SiPLhVYpnEsgm2-2Bb8lcC8s2zNVvE33KSCD-2BfFWot6BPTkOZYrxbr4TkmD1ledJaRRlWu-2FUF1rEe3iQ
http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B0BxfTqJvfofdwJsbdtI0kriVW35AvvYFXRI7BXNnk05GmXGkWXDCgIAu-2FRT6Q2Y5BRWgOWHMoYmQfDBKpkHhfsqhZQFkZAeooOvLJLbl67ao0uAXdcTXQpdm-2Fv-2FMvBZ0yjIMrDdXO7vs-2Bpz49p6v0oOAKdqxaKQygKKuzkc3IoDDKEYq2w64H4h2b2N8Urjjg-3D-3DX50X_uvuThoexIJhl9RJo2coPFtkfJqFFm6O8yVxgRBL2m-2BdNYA9JkszxECixFx2Kp9nTkuS4LbJS4bfpj1AeAFGUn-2BU95If79PzOirbHLXUVR3Yb5EshpAGAGn8z-2F8skpeTcli2RCu1LfhWqpG7PC6BmCbGIdHLUIhAm8HrVKRHwntROUpRL8raZx-2BnGFBcqKl4fwIhL1Rkfrziy-2BnvUjQvxkJEzBiCvz0mtm850geSvueTwNZPc-2Fbd-2FJ-2BYayPMO83xOyEc16egZGmX9bmnK1kW7H0L14pj-2FqeHvrxBfk30QGsQP4NCpELzYSMfH7xwp8DOpJ8CE4ZfAgHCQaGtrfBebIulq0RjItnJiCWLp6JHH40lL-2Bwg3vzuUmh8XkcOhpdbN0g0e1EY-2B5FWWGsXQhVOryCytyCExYxxWwB5qcSF7jFqvzFX36smLLsOJPbTlkx0afxaaX5b90pvpc-2B6X0F-2FbEX0q3Y6-2B3JPdu2tYw0g6ZBYdzwNItEagqudEQiYHOA-2F4RIsRwZaUlGPbmg1mHTgD9Bw6kX7WG-2BD8i9d0uetU-2FN48HYYSPdv1lcytCzoGZbWD3rrIQb52XGPy9-2FOf1WfdibC3NHwKxxWGB6PzC-2FKXnKppd9deEEwxLGUgPOJCxmxLlg-2Fjb3kEslvr-2B3RPIwVs0a9-2BqYaVslYxVVRgtUcypdA9RwtnmHujqOkLUYKOULuUi1RLJN0LErWTxPOcZvmzqCyoKi8KB92-2FeKIhoBPBfOU5ZKF8U45EhPod0WFCx4RHVwhJYB6zQC3KbIOTVGhrPXLrK0F6roznmO3vSC4S5qm1r1ZelaaGoQrNCPyiE25NTIKZ4t-2FSMZThxNKbI6KvuKZ6iGohBUUGGEchuOyux6brjWcp-2FergMKZqya9ig4amc-2BB5hBSCusVajXtPJY1-2BYshHCv7SB-2F4GBZ1T8P0Nl0Um-2BnvuxVDa562n2YK0qE-2BpOd6qTB-2F-2BWLqgT77EMVNzdbbj53JKkoT8BJLKugAZacJSszF9Knll2Z3kkfoXmNcCI0FhyUzTk4cL1oscqUExhkxCSyET-2F3Ee0TVxgQA1XP3ZkxwScqm5CfJJ2KIWjX2Y
http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B0BxfTqJvfofdwJsbdtI0koDQrsZcpl98Y0xz8ek5XzOtLiqYphMkSZDdJHSZ6sVw6k7GgjkiNE2a5U5fzDsi2Zj6TN1iHX6wEq3X0-2BSp8ykJU-2BRXcS0iLZztP7a-2BS5pkQR7q5VZSyLk91q7XLB7l4Yqbey-2F-2FUsCBjfns-2FuXbQoFhBeSH3OdX-2BsPS-2Fk0Y2PPukvZfvpFooZxhDiyXF0w5Rc-3D_RAE_uvuThoexIJhl9RJo2coPFtkfJqFFm6O8yVxgRBL2m-2BdNYA9JkszxECixFx2Kp9nTkuS4LbJS4bfpj1AeAFGUn-2BU95If79PzOirbHLXUVR3Yb5EshpAGAGn8z-2F8skpeTcli2RCu1LfhWqpG7PC6BmCbGIdHLUIhAm8HrVKRHwntROUpRL8raZx-2BnGFBcqKl4fwIhL1Rkfrziy-2BnvUjQvxkJEzBiCvz0mtm850geSvueTwNZPc-2Fbd-2FJ-2BYayPMO83xOyEc16egZGmX9bmnK1kW7H0L14pj-2FqeHvrxBfk30QGsQP4NCpELzYSMfH7xwp8DOpJ8CE4ZfAgHCQaGtrfBebIulq0RjItnJiCWLp6JHH40lL-2Bwg3vzuUmh8XkcOhpdbN0g0e1EY-2B5FWWGsXQhVOryCytyCExYxxWwB5qcSF7jFqvzFX36smLLsOJPbTlkx0afxaaX5b90pvpc-2B6X0F-2FbEX0q3Y6-2B3JPdu2tYw0g6ZBYdzwNItEagqudEQiYHOA-2F4RIsRwZaUlGPbmg1mHTgD9Bw6kX7WG-2BD8i9d0uetU-2FN48HYYSPdv1lcytCzoGZbWD3rrIQb52XGPy9-2FOf1WfdibC3NHwKxxWGB6PzC-2FKXnKppd9deEEwxLGUgPOJCxmxLlg-2Fjb3kEslvr-2B3RPIwVs0a9-2BqYaVslYxVVRgtUcypdA9RwtnmHujqOkLUYKOULuUi1RLJN0LErWTxPOcZvmzqCyoKi8KB92-2FeKIhoBPBfOU5ZKF8U45EhPod0WFCx4RHVwhJYB6zQC3KbIOTVGhrPXLrK0F6roznmO3vSC4S5qm1r1ZelaaGoQrNCPyiE25Nvar-2BsesYxlMWOOsSpozfuC0HVGVA5Yk9FoloPqyI3GRdKZ0y7Il-2FGBofKFq7OP7wTLVdpzXeXJkQ4sfWYMrceK8mqmu-2F80bmFpxegcYfzeoaMXYRZscGD7oeyC0L89a2I55exRmUZNAkGUDFlCUX21-2F3p3mQa2sHEZep-2BH-2F5pfWmnJ4XbHgKjdKAOso4jpnha7Z37R1b7IIvk9MNjyB9ORevm0WbpHkutk8w9ZGwTNXYQ-2B3Z7mF6iHXaPDZq70GE


These new plans to spearhead digital equity for Illinois build on Governor Pritzker's bold Connect 
Illinois program, a $420 million investment to bring universal access throughout the state by 2024. 
 
You can watch a webinar on the digital equity package, or see the presentation slides here. 

New Benton Institute Report on Digital Equity 

How are digital inclusion coalitions across the country responding during the COVID-19 pandemic? 

 

 

 

 

 

Read the Report   
  

On November 18, the Benton Institute published 
a new report, Growing Healthy Digital Equity 
Ecosystems During COVID-19 and Beyond, 
which presents findings from a survey of 
individuals representing a diverse group of 
organizations across the United States that have 
self-identified as being part of either a formal, 
informal, or emerging digital inclusion coalition.  
 
Colin Rhinesmith and Susan Kennedy, both of 
the Community Informatics Lab in the Simmons 
University School of Library and Information 
Science, conducted the study to better 
understand the role these coalitions have played 
in supporting what they are calling "digital 
equity ecosystems" in their communities during 
the challenges of the pandemic.  
 

Rhinesmith and Kennedy define Digital Equity Ecosystems as "interactions between individuals, 
populations, communities, and their larger sociotechnical environments that all play a role in 
shaping the digital inclusion work in local communities to promote more equitable access to 
technology and social and racial justice."  
 
This way of thinking about digital inequalities can also assist researchers, practitioners, and 
policymakers in seeing the creative and innovative community-based solutions that have emerged 
in response to the COVID-19 pandemic. 

The report's main findings: 

http://em.benton.org/ls/click?upn=crSXSOGgkWgSVV6XxXmI-2B5CZmE3p8zd0D8KpDcz1-2Fb0Xb4A09Oko4or5mPorutd5omHeBSeEu14BDGlxd4aO3ylwF2C-2FmLzKTU-2BXreugH-2Fdt3eWG3q7rzP3pekJpEktCtlKxwNspgoFFxD7yvJHfwt1SsLCW0z0rA-2BqOcIiXLVbwPkt0qhfgepuZdAPJbQaKOT2gXpvNS2JEFjHN3XpzKn3N0XmX4Xpc1i-2B3hpalLmo-3D6fW-_uvuThoexIJhl9RJo2coPFtkfJqFFm6O8yVxgRBL2m-2BdNYA9JkszxECixFx2Kp9nTkuS4LbJS4bfpj1AeAFGUn-2BU95If79PzOirbHLXUVR3Yb5EshpAGAGn8z-2F8skpeTcli2RCu1LfhWqpG7PC6BmCbGIdHLUIhAm8HrVKRHwntROUpRL8raZx-2BnGFBcqKl4fwIhL1Rkfrziy-2BnvUjQvxkJEzBiCvz0mtm850geSvueTwNZPc-2Fbd-2FJ-2BYayPMO83xOyEc16egZGmX9bmnK1kW7H0L14pj-2FqeHvrxBfk30QGsQP4NCpELzYSMfH7xwp8DOpJ8CE4ZfAgHCQaGtrfBebIulq0RjItnJiCWLp6JHH40lL-2Bwg3vzuUmh8XkcOhpdbN0g0e1EY-2B5FWWGsXQhVOryCytyCExYxxWwB5qcSF7jFqvzFX36smLLsOJPbTlkx0afxaaX5b90pvpc-2B6X0F-2FbEX0q3Y6-2B3JPdu2tYw0g6ZBYdzwNItEagqudEQiYHOA-2F4RIsRwZaUlGPbmg1mHTgD9Bw6kX7WG-2BD8i9d0uetU-2FN48HYYSPdv1lcytCzoGZbWD3rrIQb52XGPy9-2FOf1WfdibC3NHwKxxWGB6PzC-2FKXnKppd9deEEwxLGUgPOJCxmxLlg-2Fjb3kEslvr-2B3RPIwVs0a9-2BqYaVslYxVVRgtUcypdA9RwtnmHujqOkLUYKOULuUi1RLJN0LErWTxPOcZvmzqCyoKi8KB92-2FeKIhoBPBfOU5ZKF8U45EhPod0WFCx4RHVwhJYB6zQC3KbIOTVGhrPXLrK0F6roznmO3vSC4S5qm1r1ZelaaGoQrNCPyiE25NGAJZ-2Fnbu2GyaleC-2FdVf6jxZc-2BBZVYbd7rIqwnZnYX1b0i6uodAjMWImt48T1Ruj4aQdBxoG5p2aqWcJRuJkFhTWTwqqB9QIX250HSOcx8Qk2Ta38WyztW-2BW-2FHE-2FQsmbCimO-2FDj8zCLeX28RI3fFw-2FHmQ1bQqp4L4q4PdxgdyYFlb1J-2Bq-2BiolW0eBIQIbWRuQsslUegz06znDGGxgMuN5xE57AvyDbA3J0tJA6f-2Fe-2BIJ4Ukcl6vIdlqsz29kwzVgH
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1. Digital inclusion coalitions established before the pandemic have responded to COVID-
19 by focusing their efforts on information and resource sharing, networking, data 
collection, raising awareness about digital inequality, and developing new tactics to 
promote digital equity.  

2. The pandemic has introduced several new challenges for digital inclusion coalitions and 
has magnified a number of existing challenges.  

3. Digital inclusion coalitions are finding ways to creatively solve problems to address their 
communities' digital needs. 

4. Cities, counties, states, and national organizations have also played key roles in 
supporting local digital equity ecosystems. 

 
Communities and organizations in Illinois that are mentioned in the report include Brown County 
Broadband for All, the Leadership Council Southwestern Illinois, Mercer Foundation for Health, 
Palatine School District, United Palatine Coalition, and Webster University.  
 
In a blog post accompanying the report, Rhinesmith and Kennedy detail how the incoming Biden 
administration can connect its economic recovery agenda to its work to promote racial equity. 
Rhinesmith and Kennedy also offer four actionable steps policymakers can take to bring this agenda 
to fruition.  

Spotlight on Illinois Connected Communities 

Over the next several newsletters, we will be highlighting communities participating in the first cohort 
of the Illinois Connected Communities (ICC) program. ICC is a year-long program comprising best 
practice curriculum, expert consultation, and a state grant of up to $15,000 to assist communities in 
creating a broadband strategic plan to improve broadband access, adoption, and/or use. 

Village of Flanagan 

The Village of Flanagan, about 30 miles north of Bloomington in north central Illinois, currently has 
limited options for quality broadband connectivity. A vast majority of the area is classified as 
"unserved." Even in the small blocks considered "served" by the Federal Communications 
Commission, businesses and residents cannot truly experience 25Mbps/3Mbps service. In reality, 
Flanagan's 1,000+ residents live in a community unserved by broadband.  

 

The priority for Connect Flanagan is increasing 
broadband access. The steering team, led by 
Martin Kudla, is looking to bring access of at 
least 100Mbps/100Mbps throughout the 
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community. A community survey and 
discussions with prospective internet service 
providers are underway.  
 

 

 

  

Once Flanagan makes progress toward the access goal, the team plans to work with the local schools 
and the public library on strategies for adoption, including equipping students and residents with 
devices and providing training. Notably, a quarter of the village's residents are seniors, who would 
benefit enormously from increased broadband adoption and use. In addition to schools and 
libraries, the steering team plans to work with the religious community to help expand digital 
literacy and establish a remote presence with nursing home residents, needed now more than ever 
due to the COVID-19 pandemic. 

Housing Authority of Champaign County 

The Housing Authority of Champaign County (HACC) is working hard to provide housing for some of 
the area's most vulnerable members. HACC's services extend far beyond housing; the agency offers a 
variety of programs to individuals, families, and senior citizens to build successful lives. HACC would 
like to help its clients connect to the internet for work, education, job training services, health care, 
and social interconnection.  
 
Like many communities across the state, the pandemic has painfully exposed the challenges for 
those who are digitally excluded. Within Champaign-Urbana, there is a lack of affordable broadband 
access for HACC clients. For those living outside Champaign-Urbana, access itself is the challenge, as 
there may only be one or no internet service providers delivering high-quality internet. About 30% 
of the HACC community does not have daily access to the internet.  
 
During the pandemic, many jobs and most job training have moved online. Lack of technology access 
and skills hampers clients' ability to improve their economic outlook and quality of life. Adding to 
the challenge, most of HACC's clients live in scattered-site housing, thereby increasing the difficulty 
of creating a unitary and effective program to address the connectivity challenge.  
 
Importantly, the steering team wants their clients to have access to affordable broadband service 
and the necessary devices and skills to make effective use of these connections.  
 
With the help of Illini Science Policy Fellow Diamond Ruffin, HACC is in the process of distributing a 
survey to clients to better understand the current situation with availability, affordability, and 
digital skills. The process itself is slowed by the digital divide, as reaching unserved clients entails 
pen and paper and other forms of outreach. HACC will also be partnering with internet service 
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providers and local organizations to help market digital equity subscription packages, train staff and 
volunteers as digital navigators, and work on a variety of other strategies to remove barriers to 
clients gaining access to broadband services. 

Introducing Danna MacKenzie 
 

 

   

Danna MacKenzie is consulting with the Illinois 
Office of Broadband on Connect Illinois, the 
comprehensive initiative that the state has 
undertaken to implement its unique standard-
setting approach to tackling broadband gaps 
from all sides. 
 
She previously served as the executive director 
of Minnesota's Office of Broadband 
Development, where she successfully built and 
operationalized several state broadband 
initiatives, including a large, multi-year 
broadband infrastructure grant program. 
 

Danna now works independently on broadband projects across the county and has worked with a 
number of states, individual broadband providers, and the National Telecommunications and 
Information Administration on digital inclusion and broadband grant projects. 
 
Her background is diverse and tilts towards the technical side; from building an early dial-up ISP, to 
community technology capacity building, to the creation of a county GIS system, to leading a 
successful effort to bring fiber-to-the-home to a very rural county on the Canadian border. While she 
will gladly talk tech all day long, ask her about her favorite travel trailer stops in North America 
when you meet her. 

News and Resources 

Nov 18 | Illinois Pushes for Digital Equity with New Broadband Investments (Capitol News Illinois) 
 
Nov 17 | The Online Learning Equity Gap: Innovative Solutions to Connect All Students at Home 
(Open Technology Institute) 
 
Nov 16 | Seizing the Moment (Benton Institute) 
 
Nov 16 | Midwest schools scramble as COVID-19 surge sweeps region (WiscNews) 
 
Nov 13 | The FirstNet Network Expands Across Illinois to Advance Public Safety Communications 
Capabilities (First Responder Network Authority) 
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Nov 13 | What Will the Next FCC Look Like? (Benton Institute) 
 
Nov 12 | The Politics of Good Enough: Broadband in Rural America (Benton Institute) 
 
Oct 29 | Broadband for America Now (Benton Institute) 

Looking for more broadband policy news? The Benton Institute for Broadband & Society offers a 
free, reliable, and non-partisan daily digest that curates and distributes news related to universal 
broadband. You can subscribe to this service here to learn how broadband delivers opportunities 
and strengthens communities.  
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